
Dedicated to making a difference
in the health of the community

In Washington, D.C.’s Ward 7
community where life is often hard, the
poverty rate is high, and the odds are

stacked against kids, a youth development
program is teaching local teenagers an
equation that can change their lives:
Prevention + Education = Future.

“When kids don’t see themselves as
having a future, they don’t invest in
themselves, and no one else does
either,” says Irwin Royster, director of
community outreach for Planned
Parenthood of Metropolitan Washington
(PPMW). “They don’t see a need to stay
in school, to make the difficult choices,
to learn to control their impulses,
because they really don’t think they’ll be
around for very long.”

Royster runs PPMW’s Ophelia Egypt
Program Center in Ward 7, where 50%
of boys who begin elementary school
don’t graduate from high school.  When
he joined PPMW in 2002, Royster found
high rates of teen pregnancy, STD
transmission, and HIV infection. Further,
there was nowhere in the community
that adolescents could go for medical
care, questions, or advice.  

Today, the Ophelia Egypt Program Center,
which caters to adolescents, works with
approximately 1,200 teens every 

year, offering them a variety of programs,
including academic tutoring; special
interest classes, like photography and
creative writing; job training and life skills
education; health and reproductive
education; and leadership development
and advocacy training.

A Place of Their Own
“When I first came to Planned
Parenthood, it was clear that local teens
needed somewhere they could go that

was just for them,” Royster says. At the
request of a funder, he started a Teen
Clinic, offering regular hours every month
just for teenagers at Planned Parenthood’s
Ophelia Egypt Health Center, where they
could get health care and medically
accurate information. 

Local teens, especially young women,
quickly began making use of the teen
clinic hours. “They were coming in for
contraceptives, for help with troubling
symptoms, for pregnancy tests,” Royster
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Ophelia Egypt Program Center: Helping Troubled
Youth Become Role Models for Healthy Living
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Connections is 
Going Electronic! 
This is the last print edition of our
Connections newsletter. If you would like to
receive future editions of our newsletter via
email, please send your name and email
address to: chf@consumerhealthfdn.org.

In This Issue:

Teens from the Ophelia Egypt Program Center pose with actress Kym Whitley following 
a session on reproductive health at the 38th Annual Legislative Conference in Washington, 
D.C. last fall.
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says. “But we needed to reach the
teenage boys as well.” Royster formed
a teen advisory board to help tailor the
program’s services to local youth,
particularly young men.

Taking his cues from the advisory board,
Royster started offering health jams
instead of health fairs and brought in a
local DJ for regular “open mic” rap
sessions. He also created a drop-in
computer lounge where kids could come
every day to use the computers and
hang out. And when the Ophelia Egypt
Health Center decided to expand and
needed its clinic space for delivering
health care, Royster started looking for
new space.

In 2005, he opened the Ophelia Egypt
Program Center in 5,500 square feet of
empty retail space just two doors down
from the Ophelia Egypt Health Center.
“That first summer in our new space,
we had a cohort of 10 young men who
were here all summer long,” says
Royster. “While we taught them about
reproductive health, they taught us
about their lives and about the interior of
the community. We saw what they were
dealing with every day—difficulties at
home, at school, and on the streets—
and we realized that if we wanted them
to care about their health, we had to
teach them to care about their lives.”

Royster began teaching the young men,
many of whom are fatherless and lack
positive role models, about goal setting,
impulse control, self esteem, and self
respect.  He also taught them about
empowerment and about stepping up
and taking responsibility for themselves
and their families.  Royster also began
reaching out to the boys’ extended
families with similar messages, working
with them and identifying their
challenges—such as housing, jobs,
mental health, and substance abuse—
and connecting them with appropriate
social services. 

One of the Center’s central programs,
supported by funding from the
Consumer Health Foundation, is a three-
tiered health messenger training
program. Young men (and now women
as well) enter the program as “peer
advocates” and are required to spend
approximately six months learning about
things like HIV/AIDS and STI prevention,
making healthy life choices, and
leadership and negotiation skills. After

passing a series of evaluations and
recruiting five friends into the program,
the advocates become “peer educators”
and undergo an additional 10 months of
training and evaluation on their way to
becoming “peer leaders.” The leaders
mentor the educators and advocates and
receive stipends to conduct peer
education at the Program Center and
around the community.

Recently, the program’s peer leaders
conducted faith-based community
outreach to 400 members of the
Community of Hope African Methodist
Church in Ward 7. Royster estimates
that the current cohort of 30 peer
leaders (or “health messengers”) touch
the lives of approximately 2,500 local
teens each year through their
community outreach activities.

Peer Leaders,
Community Advocates
Quantez Martin, 18, is a good example
of how the Center helps kids turn their
lives around.  Quantez became involved
with the Program Center in 2005, while
on probation for assault and car theft. A
fatherless young father himself, he
completed the Center’s health
messenger training program, and
became a peer leader, educating other
youth about reproductive health and
mentoring new kids coming into the
Center.  He also brought his uncle,
Daniel Martin,18, into the program.
Daniel had been in similar trouble with
the law and now is also a peer leader.  

Quantez, who completed his probation,
says that, if it weren’t for Royster and
the Program Center, he’d probably be
dead or in jail today.  Instead, he has
renewed his commitment to his own
children and stands as a positive role
model and leader among his peers.

But the Center’s programs don’t just
benefit individual teens, helping them to
change their own lives.  An important
focus of Royster’s peer leadership work
is civic engagement: teaching teens to
think about the broader world around
them, about their families, neighbors,
community, and country.  He exposes
the teens to data and information about
the social injustices—racial
discrimination, unfair housing and
education policies, lack of jobs, and the

like—that have shaped their lives and
communities, and teaches them about
the importance of civic participation and
community leadership. 

Royster, and program manager Dorinda
Williams, who joined him at the Center
in 2007, believe that teaching the teens
to advocate for better conditions in their
community fosters a sense of self- and
community-empowerment that,
ultimately, allows them to make better
life and health choices for themselves
and their families. 

Last year, 10 youth representatives from
the Program Center testified at the D.C.
City Council Youth Hearings about the
need for increased reproductive health
information and screenings for teens.
The teens also meet regularly with their
D.C. City Council member, who sets
aside the second Saturday of every
month for youth meetings. Teens from
the Center also participated in training in
political canvassing, sponsored by D.C.
Vote, a nonprofit educational and
advocacy organization dedicated to
securing full voting representation in
Congress for the residents of the District
of Columbia. Collectively, participating
teens knocked on 623 doors and spoke
to 188 people.   

“This program is about helping kids who
are just looking for a place to belong,”
says Royster. “They’re just like any other
kids, they’re looking for something—for
love, compassion, someone to take an
interest in them, to ask how they’re
doing, to invest in them.” 

Royster—whom Cecile Richards,
president and CEO of Planned
Parenthood Federation of America,
dubbed  the “Pied Piper of Ward 7,”
saying, “The kids just follow him around.
He’s like a life boat in a sea of really,
really tough living”—has big ambitions
for his kids. “We have a very clear goal
at the Teen Center,” Royster says.
“Everyone here is college bound.” 

And that goal is being achieved. “When
you see kids who didn’t even think
they’d finish high school going off to
Babson College, to Morehouse College,
that’s really amazing,” says Royster.
“That’s how I know we’re doing
something right.”
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Jeanette Noltenius
Jeanette Noltenius was appointed to the CHF Board of Trustees in 2007 and
recently became its vice chair/assistant secretary.  She also serves on both the
Program Committee and Futures Task Force.  In her work as national coordinator
of the National Latino Tobacco Control Network, her passion is policy
development and advocacy at the local, state, and national levels, where Latino
and other minority voices are essential.  As one of the founders of the Out of
Many, One Coalition, Noltenius’ time is spent advocating for the collection of
race, ethnicity, and primary language information by all federal agencies.  In
addition, she is a vice president at Strategtic Solutions Washington, a small public
policy firm specializing in immigration, tax policy, public health, agricultural policy,
and social justice issues.  “Working to achieve health equity gets me up in the
morning with optimism and a zeal for living,” says Noltenius.

Noltenius received a Master’s degree in psychology, with a focus on
organizational development, labor arbitration, and management of nonprofit
organizations at Antioch Graduate School in New Hampshire, and a Ph.D. in
Social Sciences from the Institute for the Study of Socio-Economic Development
at the University of Paris in France. In her free time, Noltenius loves to cook for
family and friends, and also enjoys reading. Currently Noltenius is reading several
detective novels by Cara Black that are set in Paris amid a backdrop of current
issues, such as environmental justice, immigration to Europe, and the impact of
gentrification. “Since I lived in Paris for five years, these books transport me to
the cobblestone streets, views of the Seine, and the underbelly of that great
city,” she says. 

Ed Lazere
Ed Lazere was appointed to the CHF Board of Trustees in 2007 and
currently chairs its Futures Task Force, which helps shape CHF’s strategic
focus and programmatic work. Lazere has spent his professional career in
the field of public policy research, focused on the needs of low-income
families. Since 2001, Lazere has been the executive director of the D.C.
Fiscal Policy Institute (DCFPI), which engages in research and advocacy on
tax and budget issues in Washington, D.C. DCFPI is the “numbers
organization” that policymakers and advocates turn to for information on key
budget and policy issues. It conducts a comprehensive analysis of the D.C.
budget each year, works to promote tax fairness, and studies trends in
income and poverty. Prior to 2001, Lazere was a policy analyst for 12 years
at DCFPI’s parent organization, the Center on Budget and Policy Priorities.
At the Center, he worked on a variety of issues, including state spending
choices under the Temporary Assistance to Needy Families block grant and
other issues related to welfare reform implementation; state-level tax policy,
particularly State Earned Income Tax Credits; and affordable housing.  

In addition to serving on CHF’s Board, Lazere sits on the boards of the
Children’s Law Center, which provides legal and other assistance to children in
D.C.’s child welfare system; and Micah House, a transitional housing program
for women in recovery from substance abuse. Lazere received a B.A. in
Sociology from Harvard University in 1986, and a Master’s degree in Public
Policy from the University of Maryland at College Park in 1993.  In his leisure
time, Lazere enjoys running, biking, and hiking.  He also likes to bake :  “I get
rave compliments on my carrot cake with cream cheese icing, he says.”
Lazere, who’s been married for 18 years, has two sons, ages 11 and 14. 

Jeanette Noltenius

Ed Lazere

CHF Trustee Spotlight
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CHF says Goodbye to Joyce McCannon

It is with mixed emotions that we bid a fond farewell to
Joyce L. McCannon, CHF’s first director of finance and
human resources, who ended her 11-year tenure at CHF
on March 31, 2009.

Joyce recalls that her first official day at CHF was July
20, 1998, but says she really started helping Margaret
O’Bryon, CHF President & CEO, with administrative
tasks before that, when Margaret was invited to occupy
a vacant office at Opening Doors, a Robert Wood
Johnson Foundation program office where Joyce
worked at the time. “Having worked with Margaret
during that brief period, I knew she was a person I
wanted to work with,” says Joyce, “and I took a pay cut
to do it!” Joyce started at CHF as executive assistant

and, over the years, became executive assistant to the president, and then the Foundation’s
first director of finance and human resources.

Over the years, Joyce has been instrumental in CHF’s growth and development, from
helping to design our first grants management system and implementing our first
automated financial management system with our accountant, to developing our human
resources policies and procedures and managing the relatively recent expansion of our
offices, when our staff grew from four to seven people. Joyce was also featured in CHF’s
2004 Annual Report as one of 13 people whom CHF felt embodied the mission of the
Foundation. In addition, the CHF Board of Trustees honored both Joyce and Margaret for
their 10 years of stellar service to the Foundation and the community at our 2008 Annual
Meeting last September.

Prior to joining CHF, Joyce worked in various positions in the federal government, including
executive positions with the Social Security Commissioner and the Secretary of Health,
Education, and Welfare (now Health and Human Services) before she took early retirement
in 1989.

So what does Joyce plan to do with all her free time? “I will continue my work as an Altar
Guild Sacristan and a Licensed Lay Eucharistic Minister at both my parish church and the
Washington National Cathedral,” she says. “But what I am really looking forward to is
spending time with the children at my daughter-in-law’s day care center one day a week.
I can’t wait to read stories to them and go on trips to the nature center.”

Joyce also plans to pursue a few personal goals: “The first priority will be taking time to
complete the various unfinished remodeling jobs around the house,” she says. “I am also
looking forward to having more time to read and focus more on my health by exercising.”

Thank you, Joyce. We will miss you!

Joyce McCannon
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CHF Welcomes Janice Thomas
Please join us in welcoming Janice Thomas, our new director of finance and
administration, who started at CHF on March 9, 2009. Janice has replaced
Joyce McCannon, director of finance and human resources, who retired at the
end of March this year.

Connections is the award-winning
bi-annual newsletter of the Consumer
Health Foundation. Established in
1994, the Foundation is dedicated to
improving the health status of
Washington, D.C. area communities,
particularly the most vulnerable members
of those communities, and supporting
activities that enable people to be more
actively involved in their own health.

Consumer Health Foundation
1400 16th Street, NW, Suite 710
Washington, D.C. 20036-2224
Phone: 202.939.3390
Fax: 202.939.3391
chf@consumerhealthfdn.org
www.consumerhealthfdn.org

Board of Trustees
Eleanor A. Walker, Chair
Jeannette Noltenius, Vice Chair/
Assistant Secretary

Thomas W. Chapman, Secretary/Treasurer
Margaret K. O’Bryon, President and CEO
Jonca C. Bull-Humphries
Deborah I. Chang
Robin Kelley
Christopher King
Ed Lazere
Diane C. Lewis
Naomi Mezey
Jeannette Noltenius
David Rose
Ruth Ruttenberg
Mary B. Tierney
Matthew S. Watson

Staff
Jacquelyn A. Brown, Program Officer

for Communications and Outreach
Julie Farkas, Senior Program Officer
Janice Thomas, Director of Finance

and Administration
Berlette McMillan, Executive Assistant
Margaret O’Bryon, President and CEO
Nivosoa Razafindratsitohaina, Grants

Manager
Rachel Wick, Program Officer for Policy

and Evaluation
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CCHHFF WWiinnss tthhee GGoolldd && SSiillvveerr!!  
We are pleased to announce that
our 2007 Annual Report,
Illumination: 10 Years of Perspective,
received the 2009 Council on
Foundations Wilmer Shields Rich
Gold Award for Excellence in
Communications in the annual or
biennial report category.  And our
2008 Connections newsletter
(Vol.10, No.1) won the Silver Award
in the newsletter category. Thank
you to Teri Larson at Burness
Communications for her work on
our newsletters and annual reports;
and to MSK Partners, which
designed our 2007 annual report;
and Salas Design, which designed
our print newsletters. 
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